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The Lifestyle Assessment page enables you to identify key information 
related to patient health, well-being and specific needs.

Lifestyle Assessment
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Step 3 prompts you to review the why medication adherence is an 
important part of health care. 

Check each box as you briefly discuss the topic with the patient.

Finish this step by assessing how important it is to the patient to 
improve his/her adherence.

Program Introduction
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Major barriers to adherence include Memory, Cognitive, Physical, Effects 
of Medication, Social and Financial. Patients may experience one, two, or 
more major barriers.  As you click on each major barrier, specific barriers 
within the category will appear. Click on only those specific barriers that 
patient reports.

Barrier Identification: Overview
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Identification of specific Physical Barriers.

Barrier Identification: Physical
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Identification of specific Effects of Medication Barriers.

Barrier Identification: Effects of Medication
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Identification of specific Social Barriers.

Barrier Identification: Social
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Identification of specific Financial Barriers.

Barrier Identification: Financial
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Talking points help guide the topics of conversation with the 
patient.  

The Talking Points are generated from the specific barriers noted by 
the patient. As a result, they will vary from patient to patient.

By checking on the Talking Point, the system keeps a record of the 
topics you covered, and records them in the Medication Action Plan.

Interventions: Talking Points Overview

-2:05:08



http://rxguide.cmaap.org/

Questions about a patient’s Confidence and Willingness are important for 
evaluating the effectiveness of the program.  Responses to these 
questions can also be used to discuss a patient’s concerns about how they 
can make those changes, giving the pharmacist an opportunity to 
encourage and support the patient.

It is helpful to ask the patient to rate his/her Confidence and 
Willingness on a scale of 1 to 10.  Enter the response by clicking on 
the circle.

Confidence and Willingness
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Once the scheduling has been completed, you will be returned to this 
page to determine the next steps – including scheduling the patient’s 
follow-up Consultation.

To schedule automated reminders for patients, click on the YES 
button. You will be taken to the Reminder Scheduling Page.

Acessing the Automated Reminders Setup
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Select one or multiple medications to be included in your reminder.

Select one or multiple methods of contact from the Contacts list that will be used to 
deliver the reminder.

Specify the Start and End Date of the reminder and the Time of Day that the reminder 
will be sent.

Select the Frequency of the reminder: Daily, Weekly, Every Other Day, or Monthyl

You may repeat steps 1-5 as many times as you wish to create reminders.

When you are finished creating reminders, click CONTINUE to return to previous screen and 
continue with the consultation.

To save the reminder, click ENTER. If you do not click ENTER the reminder will not be 
saved.
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Reminder Setup
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In most cases, you will want to have the patient come into the 
pharmacy for a follow-up consultation.  Use this section to set a 
specific day and time in the future, or note other options after 
discussing with patient.

If you choose to set up the day and time for next 
consultation, click on the calendar, enter the 
date; then enter the time of day in the next bar.

Next Consultation Day and Time
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The patient’s Medication 
Action Plan can be viewed 
on-screen by clicking VIEW 
M.A.P. as highlight in red 
above.

After you click on VIEW 
M.A.P., the Medication 
Action Plan will appear on 
the screen.  The M.A.P. 
captures and displays all 
key information captured 
during the consultation.
Instructions to print will 
also appear and the docu-
ment can be printed and 
given to the patient.

View the Medication Action Plan
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After viewing and printing the M.A.P., you can continue to close the file 
by clicking on COMPLETE SESSION

Completing a Session
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After patient consultation is completed, you can enter relevant notes 
about patient that will appear only on your screen and are not part of 
the Medication Action Plan. These notes will appear on screen at follow-
up consults and are viewable only on-screen. 

Click “Save Changes” to retain note when you are finished.

Entering Pharmacist Notes
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When you are finished using the application. Please do not forget to log 
out of the system by clicking the Logout button.

Logging Out


